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BUS RULES

For your safety and the safety of others:

- Please be at the bus stop at least five (5) minutes prior to the
departure time. Wait on the proper side of the road for the bus
to arrive at the bus stop sign. Wait for the bus to make a
complete stop before approaching the bus.

Please enter the bus with exact fare or have your pass visible.
Please allow senior citizens the use of front seating.

Please be alert at all times for sudden or quick stops.

When standing, please move to the rear of the bus and always
hold on to the standee handbars or seatbars.

Please do not change your seats after the bus starts moving and
please fasten your seatbelts.

Shirt and footwear are required.

Pets must be in an enclosed carrier or cage. Service animals are
allowed on the bus.

Anyone who believes that he or she has been discriminated
against on the basis of race, color or national origin, while

using the Maui Bus or its paratransit services may file a Title VI
complaint with the County of Maui Department of Transportation.

BAGGAGE RULES

All baggage and personal items must be stored under a
passenger’s seat or on the passenger’s lap, and will not protrude to
another seat or interfere with other passengers. Baggage that will
not be admitted on board shall include any oversized, dangerous or
offensive article that may cause harm or discomfort to any
passenger. All items must be free of sand and debris. No baggage
may be stored in the aisle or on another seat.

« One (1) Medium-sized suitcase, dufflebag, backpack, carry-on
bag, metal-framed child carriers, small metal caddy on wheels,
collapsible baby stroller, band instrument, skateboard, foldable
electric scooter, hoverboard, one-wheel, soft body board without
skegs, beach chair, pet carrier or cage, small cooler, or container
with no sharp edges holding a maximum of three (3) golf clubs or
detachable fishing poles is allowed.

Grocery and reusable bags that a passenger can carry in their
arms are allowed. Bags filled with bottle and can recyclables are
not allowed.

BICYCLE RULES

« All buses are equipped with a bicycle rack that can hold a
maximum of two (2) or three (3) bicycles. Both tires must sit flat to
the base of the rack.

« Only two-wheeled bicycles are permitted.

« Electric bikes with a sealed battery compartment which conform
to the bike rack specifications and other safety issues are
allowed. No gas powered bicycles are allowed.

« Bicycles with an oversized basket or other type of carrier that
obstructs the view of the driver is not permitted.

PROHIBITED
« Surfboards and skimboards.
- Eating, drinking, smoking, e-cigarettes or loud music.
- Flammable, explosive or toxic material.
- Weapons and dangerous instruments.
« Littering on the bus.
« Obstructing or interfering with the bus driver.

FARES

Please deposit the exact fare or present your bus pass to the
driver when boarding the bus. Daily and monthly bus passes are
also available.

ONE-WAY FARE

General Fare - All Routes $2.00
Fixed Routes, Commuter, and ADA Paratransit Service

Reduced Fare - Fixed Routes Only $1.00

Seniors (55 Years & Older), Paratransit Eligible & Person

with a Disability (with Valid ID), and Medicare Card Holders

Children Free
Children 5 years and under travel free and must be

accompanied by a paying passenger

DAILY PASS $4.00

Fixed Routes

MONTHLY PASS (PRIORITY BOARDING)

General Boarding $45.00
Fixed Routes and Commuter Service
Reduced Monthly Pass $25.00

Fixed Routes

Includes Seniors (55 years & older), paratransit eligible and person
with a certified disability fixed route card*, Medicare cardholders
and students with a valid ID ages 24 years and younger.

*Certified disability fixed route applicants shall be required to
register with Maui Economic Opportunity, Inc. (MEQ) to qualify for
this rate. Please contact MEO at (808) 249-2990 for application and
information.

Monthly Passes are valid for a calendar month and are available for
purchase from the 25th of the previous month through the 10th of
each month.

Monthly and daily passes are available from:
« Maui Bus Drivers
« Maui County Business Resource Center
110 Ala‘ihi Street, Suite #209 - Kahului
Weekdays 8am—4:30pm, excluding holidays
« Wharf Cinema Center Management Office
Weekdays 9am—4pm, excluding holidays
Note: Lost, stolen, destroyed or misplaced bus passes will not be
replaced or refunded. Monthly and daily passes are non-transferable.

O. (]WStO,g’lllM Follow us @themauibus

CONTACT INFORMATION
mauicounty.gov/bus - mauibus.org
public.transit@mauicounty.gov - (808) 871-4838

BUS
SCHEDULE

EFFECTIVE JULY 2021

All vehicles are ADA accessible
and are equipped with two bicycle racks

mauil bus

County of Maui
Department of Transportation
Operated by

Roberts Howou};Q:/




GENERAL INFORMATION
The Maui Bus public transit service Ka palua
consists of 14 bus routes, all
operated by Roberts Hawaii. These .
routes are funded by the County of Ka‘ana pall
Maui and provide service in and
between various Central, South,
West, Haiku, Kula, and Upcountry
Maui communities. All of the routes

@ Whalers Village

Wailuku

Wharf Cinema

Ha‘iku
Hali‘imaile

LEGEND

. Center
?re Op.eratediseven days a week, La ha Iina Ma‘alaea I Wailuku Loop #1& #2
including holidays. ng’;g Makawao Kahului Loop #5&#6
No transfer tickets are given on Waihe‘e Villager #8
any of the routes. B Kihei Islander #10
I Kihei Villager #15
FARES Ma‘alaea m Piilani Village B Lahaina Islander #20
All routes cost $2.00 per boarding. Shopping Center Lahaina Villager #23
Children 5 years and under travel EEE Ka‘anapaliIslander ~ #25
free and must be accompanied by a Kula B West Maui Islander ~ #28
paying passenger. Daily and q EEE Haiku Islander #35
monthly passes are also available. Wailea Kula Islander #39
I Upcountry Islander #40
DUE TO SPACE LIMITATIONS,NOT
ALL STOPS ARE LISTED ON THE Bus Transfer Point
SCHEDULE. \ J

Please refer to the county of Maui
website at mauicounty.gov/bus to
view route map.

- Track your bus with the
Operated by Maui Bus app

nROLEIlS nawall %;\ 3% mauibus o Available for free
(808) 871-4838 i 2 where apps are sold

. Ride
maui bus e Visit mauibus.org for more information

Announcements




